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What is Sennheiser MobileConnect?

TN
;i | | g B
- - W B _"“:' Sennheiser MobileConnect

] W " Jé Is a WiFi-based assistive
listening system that’s

& accessed using an app on

. a personal device, such as a
it PR smartphone or tablet.




Before Rrriving at
the Roundhouse

This is the icon for the app:

Please download the Sennheiser
MobileConnect app from the Apple Store (Link) V4
or Google Play (Link) onto your device.

You do not need to register or log in to use the @
app. Please make sure your device is fully
charged before you arrive, as we have limited
charging facilities in the building.




What to brin

O With you

In addition to downloading the app, please also bring

headphones that are compatible with your device.

B 1o minimise delays in the audio signal, it’s best to
use wired headphones. You can also listen through
Bluetooth hearing aids that are Bluetooth v5
compatible (2076 onwards,).

If you use hearing aids with a “T” loop setting, you
B can listen by collecting a neck loop from our Front
of House team.

The venue has spare equipment that can be leant
B out, including smart phones & 3 different types of

headphones depending on personal preferences

(standard, noise-cancelling or bone-conduction)




When you arrive
at the Roundhouse

Connect your device to our open Wi-Fi network:
Sennheiser Mobile Connect

Open the app on your device

If an action box appears asking if the app can
connect to devices on your local network, select
‘Allow’ in order to access the service.

Using the app, scan the QR code printed on the
theatre door to connect to the relevant channel.

MobileConnect is designed to work in Airplane
mode however you'll still need to stay connected
to the Wi-Fi network.

Note: You may not hear any sound until there is

sound on stage. g
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Rdjusting Volume & Tone ')

m To adjust the volume and tone go to the settings
icon on the app.

MobileConnect has a simple four-way sound
B preference control system, which appears once
you have clicked on the appropriate channel.

Drag the magenta circle around the screen, which &
B adjusts the volume and brightness of N
the sound.

i There is a volume slider at the bottom of the
screen.

Note: You may want to adjust the brightness of
® your screen so as not to disturb other audience
members.



What to do if you don't have access to a
suitable personal device or headphones

We have a limited number of devices and headphones available.
Please email access@roundhouse.ord.uk if you would like to arrange this
In advance, or speak to a member of our Front of House team upon arrival.

As we have limited availability, unfortunately we cannot suarantee there
will be a device or headset available.

use the mlcrophone built into your

You may find that you pref '- Ise
ystem, dq d|n£ on the type of

hearing aid, rather l:h n
Performance and e




Please tell us about your
experience of using

In order to help us improve your
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experience, we would love to hear your 9

feedback, both negative and positive.

Please email your feedback to
access@roundhouse.org.uk.




e |f you need assistance at any point during your visit,
please ask a member of staff or security.

UR TEHM Is e |f you have any questions about your visit to the
Roundhouse, you may find the answer on our website.

HERE To HELP e For any access needs and to speak to a member of
staff ahead of your visit, please get in touch with us by

emailing access@roundhouse.org.uk




